
U. S. Railroad Retirement Board 

Boston, MA District Office 
408 Atlantic Avenue, Room 441 

Boston, MA 02110-3349  
PHONE NUMBER: (877) 772-5772 

FACSIMILE NUMBER: (617) 223-8551 
WEB: www.rrb.gov   E-MAIL: boston@rrb.gov 
OFFICE HOURS:  9:00 AM THRU 3:30 PM 

Monday through Friday except Federal Holidays 
 
 

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2012 
LOCATIONS OF NON-SCHEDULED SERVICE: 

For the convenience of persons who are not able to utilize the services of the district office shown above, in-
person service is provided on as-needed basis. Please contact the office shown above for dates and 
times. 

 
LOCATIONS OF NON-SCHEDULED SERVICE: 
 
SPRINGFIELD, MA. 
Springfield Armory Museum,  
Basement conference room 
1 Armory Square (on the STCC Campus) 
 
MONTPELIER, VT. 
Social Security Administration  
33 School Street 
 
PORTLAND, ME. 
Maine Career Center 
(Check in at front desk) 
45 Oak Street 
 
WATERVILLE, ME.  
City Hall (the old Stearns building) 
in the Upstairs Council Chambers 
1 Common Street 
 
BANGOR, ME. 
Maine Career Center 
(Check in at front desk) 
45 Oak Street 
 
 
The Boston District Office services the following counties: All counties in the states of Massachusetts, 
Maine, New Hampshire, Vermont, and Rhode Island; the Connecticut counties of Hartford, Litchfield, Tolland 
and Windham; and the Canadian provinces of New Brunswick, Newfoundland, Nova Scotia, Quebec, and 
Prince Edward Island. 
 
 
You may call the RRB toll free at 1-877-772-5772  to obtain automated information about 
unemployment and sickness benefits, request a letter showing your current monthly annuity rate or 
request a replacement Medicare card. 
 

 
PERSONS WHO PLAN TO VISIT AT ANY LOCATION CAN HELP US GIVE BETTER SERVICE BY CALLING 
OR WRITING US IN ADVANCE.  ALWAYS FURNISH YOUR SOCIAL SECURITY NUMBER AND THE TYPE 
OF INFORMATION THAT YOU ARE REQUESTING.  YOU MAY BE ABLE TO CONDUCT YOUR BUSINESS 
BY TELEPHONE AND SAVE A TRIP.  


