U. S. Rallroad Retirement Board

Ft. Worth, TX District Office
819 Taylor Street, Room 10G02
PO Box 17420
Ft. Worth, TX 76102-0420

PHONE NUMBER: (817) 978-2638
FAX NUMBER: (817) 978-2740
E-MAIL: fortworth@rrb.gov
OFFICE HOURS: 9:00 AM THRU 3:30 PM
Monday through Friday except Federal Holidays

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2009

LOCATIONS OF NON-SCHEDULED SERVICE:

For the convenience of persons who are not able to utilize the services of the district office shown above, in-
person service is provided at the following locations. Please contact the office shown above to schedule an
appointment.

We provide service to the following on an as-needed basis. Please call the district office for exact times
and dates.

Amarillo, TX Palestine, TX Waco, TX Denison, TX Tyler, TX
Federal Building UP Railroad SSA Office Sub Courthouse Texas Workforce
205 E. Fifth 111 S. Magnolia 6801 Sanger 101 W. Woodward 1520 W. Front

Oklahoma City, OK
215 Dean A. McGee Ave.

Service is provided at other locations as necessary.

SPECIAL INSTRUCTIONS FOR CONTACTING THE DISTRICT OFFICE:

If you are calling from Oklahoma City, OK you may reach the Ft. Worth, TX District office
free of charge by dialing (405) 231-4771. If you are calling from Amarillo, TX you may reach
the Ft. Worth, TX District Office free of charge by dialing (806) 324-2216.

You can also call the RRB Help-Line toll free at 1-800-808-0772 to obtain automated information about
unemployment and sickness benefits, request a letter showing your current monthly annuity rate, or request a
replacement Medicare card. Please note that you cannot speak to a Railroad Retirement Board representative
by calling this number.



The Ft. Worth, TX District Office services the following counties in Texas:

Anderson Collingsworth Freestone Johnson Montague Sterling
Andrews Comanche Gaines Jones Moore Stonewall
Archer Concho Garza Kaufman Motley Sutton
Armstrong Cooke Gillespie Kent Navarro Swisher
Bailey Coryell Glasscock Kimble Nolan Tarrant
Bastrop Cottle Gray King Ochiltree Taylor
Baylor Crane Grayson Knox Oldham Terry
Bell Crockett Hale Lamar Palo Pinto Throckmorton
Blanco Crosby Hall Lamb Parker Tom Green
Bordon Dallam Hamilton Lampasas Parmer Travis
Bosque Dallas Hansford Leon Potter Upton
Briscoe Dawson Hardeman Limestone Rains Van Zandt
Brown Deaf Smith Hartley Lipscomb Randall Ward
Burnett Delta Haskell Llano Reagan Wheeler
Callahan Denton Hemphill Loving Roberts Wichita
Carson Dickens Henderson Lubbock Robertson Wilbarger
Castro Donley Hill Lynn Rockwall Williamson
Cherokee Eastland Hockley Martin Runnels Winkler
Childress Ector Hood Mason San Saba Wise
Clay Ellis Hopkins McCulloch Schleicher Wood
Cochran Erath Houston McLennan Scurry Yoakum
Coke Falls Howard Menard Shackleford Young
Coleman Fannin Hunt Midland Sherman
Collin Fisher Hutcheson Milam Smith

Floyd Irion Mills Somervell

Foard Jack Mitchell Stephens
The Ft. Worth, TX District Office services the following counties in Oklahoma:
Alfalfa Cimmarron Grady Kay McClain Pushmataha
Atoka Cleveland Grant Kingfisher Mclintosh Roger Mills
Beaver Coal Greer Kiowa Murray Seminole
Beckham Comanche Harmon Latimer Noble Stephens
Blaine Cotton Harper LeFlore Okfuskee Texas
Bryan Custer Haskell Lincoln Oklahoma Tillman
Caddo Dewey Hughes Logan Payne Washita
Canadian Ellis Jackson Love Pittsburg Woods
Carter Garfield Jefferson Major Pontotoc Woodward
Choctaw Garvin Johnston Marshall Pottawatomie

PERSONS WHO PLAN TO VISIT A REPRESENTATIVE AT ANY LOCATION CAN HELP US GIVE BETTER
SERVICE BY CALLING OR WRITING THE OFFICE IN ADVANCE. ALWAYS FURNISH YOUR SOCIAL
SECURITY NUMBER AND THE TYPE OF INFORMATION YOU NEED. YOU MAY BE ABLE TO CONDUCT
YOUR BUSINESS BY TELEPHONE AND SAVE A TRIP.



