U. S. Rallroad Retirement Board

LITTLE ROCK, AR DISTRICT OFFICE
1200 CHERRY BROOK DRIVE
SUITE 500
LITTLE ROCK, AR 72211-4113

PHONE NUMBER: 877 772-5772
FAX NUMBER: 501 225-6782
E-MAIL: LITTLEROCK@RRB.GOV
OFFICE HOURS: 9:00 AM THRU 3:30 PM
Monday through Friday except Federal Holidays

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2012

LOCATIONS OF NON-SCHEDULED SERVICE:

For the convenience of persons who are not able to utilize the services of the district office
shown above, in-person service is provided on an as needed basis at the following locations.
Please contact the office shown above to schedule an appointment.

SERVICE IS PROVIDED ON AN AS NEEDED BASIS AT THE FOLLOWING LOCATIONS. PLEASE CALL
TO SET UP AN APPOINTMENT:

Batesville, AR Jonesboro, AR

Arkansas Workforce Center Social Security Administration
396 Barnett Drive 2602 Fair Park

Fort Smith, AR Fayetteville, AR

Social SecurityAdministration Arkansas Workforce Center
4933 Old Greenwood Road 2346 W 6™ Street

Pine Bluff, AR Texarkana, TX
Arkansas Workforce Center Texas Employment Commission
1001 Tennessee Street 1120 Wood Street

Bossier City, LA Memphis, TN

Louisiana State Employment Service Social Security Administration
400 Viking Drive 3220 Player's Club Parkway

The Little Rock, AR District Office provides service to the following counties
Mississippi:

Attala Grenada Quitman Tippah
Bolivar Holmes Panola Tunica
Calhoun Humphreys Pontotoc Union
Carroll Issaquena Sharkey Washington
Chickasaw LaFayette Sunflower Webster
Choctaw LeFlore Tallahatchie Yalobusha

Coahoma Montgomery  Tate Yazoo


mailto:LITTLEROCK@RRB.GOV

The Little Rock, AR District Office provides service to the following counties in
Tennessee:

Chester Fayette Haywood  McNairy Crockett Gibson
Henderson Shelby

The Little Rock, AR District Office provides service to the following parishes in
Louisiana:

Bienville Bossier Caddo Caldwell Claiborne DeSoto
East Carroll Franklin Jackson Lincoln Madison Ouachita
Red River Richland Union Webster West Carroll

PERSONS WHO PLAN TO VISIT A REPRESENTATIVE AT ANY LOCATION CAN HELP US GIVE BETTER
SERVICE BY CALLING OR WRITING THE OFFICE IN ADVANCE. ALWAYS FURNISH YOUR SOCIAL
SECURITY NUMBER AND THE TYPE OF INFORMATION YOU NEED. YOU MAY ALSO BE ABLE TO
CONDUCT YOUR BUSINESS BY TELEPHONE AND SAVE A TRIP.

YOU CAN ALSO CALL THE RRB HELP LINE TOLL FREE AT 1-800-808-0772 TO OBTAIN INFORMATION
ABOUT UNEMPLOYMENT AND SICKNESS BENEFITS, REQUEST A LETTER SHOWING YOUR CURRENT
MONTHLY RATE, REQUEST A MEDICARE CARD, A DUPLICATE TAX STATEMENT AND OBTAIN A
STATEMENT SHOWING THE AMOUNT OF COMPENSATION AND SERVICE CREDITED UNDER THE
RAILROAD RETIREMENT ACT.

YOU MAY ALSO REQUEST THIS INFORMATION FROM OUR INTERNET WEB SITE AT WWW.RRB.GOV.


http:WWW.RRB.GOV

