
U. S. Railroad Retirement Board 

WICHITA, KANSAS DISTRICT OFFICE 
271 WEST 3RD STREET SUITE 4010 

WICHITA, KS 67202-1212  
 

PHONE NUMBER: 877 772 5772  
FAX NUMBER: (316) 687-3572 

SECURE E-MAIL: https://secure.rrb.gov/387.html 
OFFICE HOURS:  9:00 AM THRU 3:30 PM 

Monday through Friday except Federal Holidays 
 

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2010 
 

LOCATIONS OF NON-SCHEDULED SERVICE: 

For the convenience of those who are unable to visit the district office shown above, in-
person service is provided at the following locations.  Please contact the office shown above 
to schedule an appointment. 
 
In Kansas: Newton 
 
In Oklahoma: Tulsa    
 
The Wichita, KS District Office services the following counties: 
 
Kansas 
            

Barber        
Barton     
Butler    
Chautauqua   
Cherokee 
Cheyenne  
Clark  
Cloud 
Comanche    
Cowley  
Crawford    
Decatur        
Edwards 
Elk       

Ellis  
Ellsworth        
Finney         
Ford      
Gove 
Graham  
Grant  
Gray  
Greeley  
Greenwood    
Hamilton  
Harper    
Harvey  
Haskell  
Hodgeman   

Jewell 
Kearney    
Kingman  
Kiowa     
Labette       
Lane     
Lincoln    
Logan        
McPherson         
Marion 
Meade       
Mitchell              
Montgomery  
Morton   

Neosho  
Ness         
Norton  
Osborne     
Ottawa        
Pawnee   
Phillips     
Pratt    
Rawlins   
Reno     
Republic  
Rice  
Rooks  
Rush  
Russell  

Saline    
Scott          
Sedgwick  
Seward    
Sheridan      
Smith           
Stafford   
Stanton  
Stevens  
Sumner   
Thomas     
Trego  
Wallace  
Wilson     

Oklahoma 
 

Adair    
Alfalfa     
Cherokee     
Craig       
Creek   
Delaware 

Garfield 
Grant    
Harper  
Kay   
Major  
 

Mayes 
Muskogee  
Noble  
Nowata  
Okmulgee  
 

Osage  
Ottawa  
Pawnee  
Rogers   
Sequoya  

Tulsa    
Wagoner  
Washington  
Woods      
Woodward    
 

 

PERSONS WHO PLAN TO VISIT A REPRESENTATIVE AT ANY LOCATION CAN HELP US GIVE BETTER 
SERVICE  BY TELEPHONING, WRITING, OR SENDING E-MAIL TO THE OFFICE IN  ADVANCE.   ALWAYS 
FURNISH YOUR SOCIAL SECURITY NUMBER AND THE TYPE OF INFORMATION YOU NEED.  YOU MAY 
BE ABLE TO CONDUCT YOUR BUSINESS BY TELEPHONE AND SAVE A TRIP. 
 
YOU CAN CALL THE RRB TOLL FREE AT 1–877-772-5772 TO OBTAIN INFORMATION ABOUT 
UNEMPLOYMENT AND SICKNESS BENEFITS, REQUEST A LETTER SHOWING YOUR CURRENT 
MONTHLY RATE, REQUEST A MEDICARE CARD, A DUPLICATE TAX STATEMENT AND OBTAIN A 
STATEMENT SHOWING THE AMOUNT OF COMPENSATION AND SERVICE CREDITED UNDER THE 
RAILROAD RETIREMENT ACT. YOU MAY ALSO REQUEST THIS INFORMATION FROM OUR INTERNET 
WEB SITE AT WWW.RRB.GOV.  




