
 
 

 
U. S. Railroad Retirement Board 

Detroit MI District Office 
McNamara Federal Building 

 477 W Michigan Ave, Suite 1199 
Detroit MI   48226-2596 

 
PHONE NUMBER: (877) 772-5772 

FAX NUMBER: (313) 226-4233 
 E-MAIL:  detroit@rrb.gov    

OFFICE HOURS:  9:00 AM THRU 3:30 PM 
Monday, Tuesday, Thursday, Friday  

9:00 AM THRU 12:00 PM Wednesday only 
Closed on Federal Holidays 

 
SECURE MESSAGING 

To send an email message including Personal Identifying Information (PII), please visit our website at 
www.rrb.gov  

 

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2016 
 

SERVICE LOCATIONS: 
For the convenience of persons who are not able to visit the district office at the address shown 
above, in-person service can be provided at the following locations.  Please contact the office shown 
above to schedule an appointment. 
 
                  BATTLE CREEK MI                     GRAND RAPIDS MI 
                  GTW Credit Union                        Social Security Administration        
                  1275 Raymond Road                   3045 Knapp St NE 
                      
                   JACKSON MI                               SAGINAW  MI                                         
                   Jackson Library                            Hoyt Public Library                         
                   244 W Michigan Ave                    505 Janes Ave                                                      
 
 
The Detroit District Office services the following areas: 
 
All counties in the Lower Peninsula of Michigan. 
The portion of Ontario, Canada where addresses have a Postal Code beginning with 'N'. 
 
SPECIAL INSTRUCTIONS FOR CONTACTING THE DISTRICT OFFICE: 
 
PERSONS WHO PLAN TO VISIT A REPRESENTATIVE AT ANY LOCATION CAN HELP US 
GIVE BETTER SERVICE BY TELEPHONING, WRITING, OR SENDING E-MAIL TO THE 
OFFICE IN  ADVANCE.  ALWAYS FURNISH YOUR SOCIAL SECURITY NUMBER AND THE 
TYPE OF INFORMATION YOU NEED.  YOU MAY BE ABLE TO CONDUCT YOUR 
BUSINESS BY TELEPHONE AND SAVE A TRIP. 
 
If you telephone the office and receive a recorded message, please leave your name, 
telephone number (including area code), RRB claim number and/or Social Security number 
and a brief message.  Your call will be returned as soon as possible. 
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