
 
 

U. S. Railroad Retirement Board 
 

Cincinnati, Ohio District Office 
525 Vine St, Ste 1940 

Cincinnati, Oh 45202-3125  
 

PHONE NUMBER: (877) 772-5772 
FAX NUMBER:  (513) 684-3182 

OFFICE HOURS:  9:00 AM THRU 3:30 PM 
Monday, Tuesday, Thursday, Friday  

9:00 AM THRU 12:00 PM Wednesday only 
Closed on Federal Holidays 

 

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2016 
 

For the convenience of persons who are not able to utilize the services of the district office 
shown above, in-person service may be provided at other locations.  Please contact the office 
shown above to schedule an appointment. 
 
 
 
The Cincinnati District Office services the following counties: 
 
In OHIO: Adams, Brown, Butler, Champaign, Clark, Clermont, Clinton, Darke, Delaware, 
Fairfield, Fayette, Franklin, Greene, Guernsey, Hamilton, Highland, Hocking, Licking, Logan, 
Madison, Miami, Montgomery, Morgan, Muskingum, Noble, Perry, Pickaway, Preble, Ross, 
Shelby, Union, Vinton, Warren. 
 
In KENTUCKY: Boone, Bracken, Campbell, Galatin, Grant, Kenton, Mason, Pendleton, 
Robertson.  
 
In INDIANA: Dearborn, Ohio, Switzerland. 
 
 
 
 
SPECIAL INSTRUCTIONS FOR CONTACTING THE DISTRICT OFFICE: 
 
You can call toll free at 1-877-772-5772.  The toll free number provides automatic routing of 
calls to Claims Representatives in the Cincinnati District Office and the nearby offices of 
Detroit, MI; Cleveland,OH; Pittsburgh, PA: and Buffalo, NY during emergency and peak 
periods. You can also obtain automated information about unemployment and sickness 
benefits, request a letter showing your current monthly annuity rate, request a replacement 
Medicare card, or get the work history of an active railroad employee.  If you move to another 
part of the United Sates, the RRB toll-free number will also let you know the district office that 
handles your new residence.   
 
 
 
 


