U. S. Railroad Retirement Board

ROANOKE, VIRGINIA DISTRICT OFFICE
FIRST CAMPBELL SQUARE, SUITE 110
P. 0. BOX 270
ROANOKE, VIRGINIA 24002-0270

PHONE NUMBER: 877-772-5772
FAX NUMBER: 540-857-2769
EMAIL: roanoke@rrb.gov
OFFICE HOURS: 9:00 AM TO 3:30 PM (Monday, Tuesday, Thursday and Friday) and 9:00 AM to 12:00 PM
(Wednesday) except Federal Holidays

To send an email message containing Personal Identifying Information (PIl), please visit our website at
www.rrb.gov.

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2017

For the convenience of persons who are not able to visit the district office, you may
contact us by telephone. We are able to conduct most business by phone and mail. If
you would like to visit our office, we strongly encourage scheduling an appointment.
Our office can be reached at the toll-free number listed above.

LOCATIONS OF NON-SCHEDULED SERVICE:

We provide service to the following on an as-needed basis. Please call the district office for exact dates
and times.

Bristol, VA
Virginia Employment Commission
192 Bristol East Road

Johnson City, TN
Social Security Administration
818 Sunset Drive, Suite 203

Covington, VA
Social Security Administration
1010 S. Craig Street

Lynchburg, VA
Social Security Administration
7618 Timberlake Road

The Roanoke District Office services the following Tennessee counties:
Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi, Washington


http://www.rrb.gov/

The Roanoke District Office services the following Virginia counties:

Alleghany, Amherst, Appomattox, Bath, Bedford, Bland, Botetourt, Campbell, Carroll, Craig,
Dickenson, Floyd, Franklin, Giles, Grayson, Henry, Lee, Montgomery, Nelson, Patrick,
Pulaski, Roanoke, Rockbridge, Russell, Scott, Smyth, Washington, Wise, Wythe



