U.S. Railroad Retirement Board Phone: (312) 751-7139

844 North Rush Street TTY: (312) 751-4701
Chicago lllinois, 60611-2092 Web:  http://www.rrb.gov

This chapter contains instructions for processing certain retirement and survivor work
“folderless”. The term folderless means making an adjudicative decision without the
benefit of the annuitant folder. Examiners are to follow these instructions whenever
possible.

To ease its use, all information in this chapter is presented in the Information Mapped
format.



