
 

 

   

 
 

 

 

 

 
     

 
 

 
 

 

  
      

 

 
 

 
       

  
      

 

 
 

 
       

  
      

 

 
 

 
       

        
 

 
 

 
       

       
 

 
 

 
       

  
      

 

 
 

 
       

 
      

 

 
 

 
       

  
      

 

 
 

 
       

  
      

 

 
 

 
       

       
 

 
 

 
       

       
 

 
 

 
       

Railroad Retirement Board 

Railroad Retirement Board 

FAIR Act Inventory Data 

Function Code 
Product 
or Service 
Code* 

Policy 
Letter 
11-01* 

Total 
FTE Reason Codes Country State City 

First Year 
on 
Inventory 

Unit Name 

Activity 
Suffix 
(DoD 
only) 

B710 - Management Headquarters-
Civilian Personnel N/A N/A 0 I - Inherently 

Governmental 

US ­
United 
States 

IL - Illinois CHICAGO COB 

B710 - Management Headquarters-
Civilian Personnel N/A N/A 5 I - Inherently 

Governmental 

US ­
United 
States 

IL - Illinois CHICAGO MMO 

B710 - Management Headquarters-
Civilian Personnel N/A N/A 7 I - Inherently 

Governmental 

US ­
United 
States 

IL - Illinois CHICAGO LMO 

Y415 - Legal Services and Support N/A N/A 29 I - Inherently 
Governmental 

US ­
United 
States 

IL - Illinois CHICAGO OGC 

Y620 - Legislative Affairs N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

IL - Illinois WASHINGTON OGC 

G104 - Technical/Professional/Legal 
Library Information Services N/A N/A 1 I - Inherently 

Governmental 

US ­
United 
States 

IL - Illinois CHICAGO 1999 OGC 

C110 - Management Headquarters-
Financial Management N/A N/A 2 I - Inherently 

Governmental 

US ­
United 
States 

IL - Illinois CHICAGO CFO 

C315 - Financial Management 
Operations N/A N/A 49 I - Inherently 

Governmental 

US ­
United 
States 

IL - Illinois CHICAGO CFO 

I440 - Management 
Evaluations/Audits N/A N/A 1 I - Inherently 

Governmental 

US ­
United 
States 

IL - Illinois CHICAGO CFO 

T823 - Actuarial Services N/A N/A 18 I - Inherently 
Governmental 

US ­
United 
States 

IL - Illinois CHICAGO ACT 

A000 - Administrative Support N/A N/A 49 I - Inherently 
Governmental 

US ­
United 
States 

IL - Illinois CHICAGO ADMIN 



 
 

 

 

 

 
     

 
 

 
 

 

      
 

 
 

       

       
 

 
 

       

      
 

 
 

       

 
     

 
 

 
       

  
      

 

 
 

 
       

  
      

 

 
 

 
      

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 

  
    

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
     

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 

 
    

 
 

Function Code 
Product 
or Service 
Code* 

Policy 
Letter 
11-01* 

Total 
FTE Reason Codes Country State City 

First Year 
on 
Inventory 

Unit Name 

Activity 
Suffix 
(DoD 
only) 

H120 - Occupational Health N/A N/A 1 D 
US ­
United 
States 

IL - Illinois CHICAGO 1999 ADMIN 

T801 - Storage and Warehousing N/A N/A 1 B 
US ­
United 
States 

IL - Illinois CHICAGO 1999 ADMIN 

T806 - Printing and Reproduction N/A N/A 2 F 
US ­
United 
States 

IL - Illinois CHICAGO 1999 ADMIN 

T820 - Administrative Support 
Services N/A N/A 10 B 

US ­
United 
States 

IL - Illinois CHICAGO 1999 ADMIN 

D500 - Benefits and Entitlements 
Services N/A N/A 281 I - Inherently 

Governmental 

US ­
United 
States 

IL - Illinois CHICAGO PROGRAMS 

D500 - Benefits and Entitlements 
Services N/A N/A 9 I - Inherently 

Governmental 

US ­
United 
States 

IL - Illinois CHICAGO FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 1 I - Inherently 
Governmental 

US ­
United 
States 

NY - New 
York ALBANY FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

NM - New 
Mexico ALBUQUERQUE FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 2 I - Inherently 
Governmental 

US ­
United 
States 

PA ­
Pennsylvania ALTOONA FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 6 I - Inherently 
Governmental 

US ­
United 
States 

GA - Georgia ATLANTA FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 4 I - Inherently 
Governmental 

US ­
United 
States 

MD ­
Maryland BALTIMORE FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

WA ­
Washington BELLEVUE FIELD 

SERVICES 



 
 

 

 

 

 
     

 
 

 
 

 

       
 

 
 

 
      

 
 

       
 

 
 

 
      

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
      

 
 

       
 

 
 

 
     

 
 

        
 

 
 

 
     

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
      

 
 

       
 

 
 

 
      

 
 

       
 

 
 

 
      

 
 

Function Code 
Product 
or Service 
Code* 

Policy 
Letter 
11-01* 

Total 
FTE Reason Codes Country State City 

First Year 
on 
Inventory 

Unit Name 

Activity 
Suffix 
(DoD 
only) 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

MT - Montana BILLINGS FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

AL - Alabama BIRMINGHAM FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 4 I - Inherently 
Governmental 

US ­
United 
States 

MA ­
Massachusetts BOSTON FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 5 I - Inherently 
Governmental 

US ­
United 
States 

NY - New 
York BUFFALO FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 6 I - Inherently 
Governmental 

US ­
United 
States 

NC - North 
Carolina CHARLOTTE FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 7 I - Inherently 
Governmental 

US ­
United 
States 

IL - Illinois CHICAGO FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 4 I - Inherently 
Governmental 

US ­
United 
States 

OH - Ohio CINCINNATI FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 5 I - Inherently 
Governmental 

US ­
United 
States 

OH - Ohio CLEVELAND FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 8 I - Inherently 
Governmental 

US ­
United 
States 

CA ­
California COVINA FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 2 I - Inherently 
Governmental 

US ­
United 
States 

IL - Illinois DECATUR FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 6 I - Inherently 
Governmental 

US ­
United 
States 

CO - Colorado DENVER FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 2 I - Inherently 
Governmental 

US ­
United 
States 

IL - Illinois DES MOINES FIELD 
SERVICES 



 
 

 

 

 

 
     

 
 

 
 

 

       
 

 
 

 
      

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
     

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
     

 
 

       
 

 
 

 

  
    

 
 

       
 

 
 

 
     

 
 

       
 

 
 

 
      

 
 

       
 

 
 

 
      

 
 

       
 

 
 

 
     

 
 

       
 

 
 

 
     

 
 

Function Code 
Product 
or Service 
Code* 

Policy 
Letter 
11-01* 

Total 
FTE Reason Codes Country State City 

First Year 
on 
Inventory 

Unit Name 

Activity 
Suffix 
(DoD 
only) 

D604 - Customer Service Contacts N/A N/A 5 I - Inherently 
Governmental 

US ­
United 
States 

MI - Michigan DETROIT FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

MN ­
Minnesota DULUTH FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

ND - North 
Dakota FARGO FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 8 I - Inherently 
Governmental 

US ­
United 
States 

TX - Texas FORT WORTH FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

PA ­
Pennsylvania HARRISBURG FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 7 I - Inherently 
Governmental 

US ­
United 
States 

TX - Texas HOUSTON FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 6 I - Inherently 
Governmental 

US ­
United 
States 

WV - West 
Virginia HUNTINGTON FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 4 I - Inherently 
Governmental 

US ­
United 
States 

IN - Indiana INDIANAPOLIS FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 8 I - Inherently 
Governmental 

US ­
United 
States 

FL - Florida JACKSONVILLE FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

IL - Illinois JOLIET FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 8 I - Inherently 
Governmental 

US ­
United 
States 

MO - Missouri KANSAS CITY FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 5 I - Inherently 
Governmental 

US ­
United 
States 

AR - Arkansas LITTLE ROCK FIELD 
SERVICES 



 
 

 

 

 

 
     

 
 

 
 

 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
      

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
     

 
 

       
 

 
 

 

 
  

  
 

 

        
 

 
 

 

  
    

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
      

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
     

 
 

Function Code 
Product 
or Service 
Code* 

Policy 
Letter 
11-01* 

Total 
FTE Reason Codes Country State City 

First Year 
on 
Inventory 

Unit Name 

Activity 
Suffix 
(DoD 
only) 

D604 - Customer Service Contacts N/A N/A 4 I - Inherently 
Governmental 

US ­
United 
States 

KY ­
Kentucky LOUISVILLE FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 5 I - Inherently 
Governmental 

US ­
United 
States 

AZ - Arizona MESA FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

WI ­
Wisconsin MILWAUKEE FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

TN ­
Tennessee NASHVILLE FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 4 I - Inherently 
Governmental 

US ­
United 
States 

LA - Louisiana NEW ORLEANS FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

NY - New 
York 

NEW YORK 
CITY 

FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 5 I - Inherently 
Governmental 

US ­
United 
States 

NJ - New 
Jersey NEWARK FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 5 I - Inherently 
Governmental 

US ­
United 
States 

CA ­
California OAKLAND FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 6 I - Inherently 
Governmental 

US ­
United 
States 

NE - Nebraska OMAHA FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

PA ­
Pennsylvania PHILADELPHIA FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 4 I - Inherently 
Governmental 

US ­
United 
States 

PA ­
Pennsylvania PITTSBURGH FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 5 I - Inherently 
Governmental 

US ­
United 
States 

OR - Oregon PORTLAND FIELD 
SERVICES 



 
 

 

 

 

 
     

 
 

 
 

 

       
 

 
 

 
     

 
 

       
 

 
 

 
     

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
    

 
  

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
     

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
      

 
 

       
 

 
 

 

 
    

 
 

       
 

 
 

 
     

 
 

  
 

 
     

 

 
 

 
       

Function Code 
Product 
or Service 
Code* 

Policy 
Letter 
11-01* 

Total 
FTE Reason Codes Country State City 

First Year 
on 
Inventory 

Unit Name 

Activity 
Suffix 
(DoD 
only) 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

VA - Virginia RICHMOND FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 5 I - Inherently 
Governmental 

US ­
United 
States 

VA - Virginia ROANOKE FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

CA ­
California ROSEVILLE FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

UT - Utah SALT LAKE 
CITY 

FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

PA ­
Pennsylvania SCRANTON FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 2 I - Inherently 
Governmental 

US ­
United 
States 

WA ­
Washington SPOKANE FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 7 I - Inherently 
Governmental 

US ­
United 
States 

MO - Missouri ST LOUIS FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 5 I - Inherently 
Governmental 

US ­
United 
States 

MN ­
Minnesota SAINT PAUL FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 6 I - Inherently 
Governmental 

US ­
United 
States 

FL - Florida TAMPA FIELD 
SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

NY - New 
York CENTRAL ISLIP FIELD 

SERVICES 

D604 - Customer Service Contacts N/A N/A 3 I - Inherently 
Governmental 

US ­
United 
States 

KS - Kansas WICHITA FIELD 
SERVICES 

W100 - Management Headquarters-
Communications, Computing and 
Information 

N/A N/A 28 I - Inherently 
Governmental 

US ­
United 
States 

IL - Illinois CHICAGO CIO 



 
 

 

 

 

 
     

 
 

 
 

 

  
     

 
 

 
       

  

 
    

 
 

 
       

       
 

 
 

       

      
 

 
 

       

  

 
    

 
 

 
       

   

    

    

    

    

     

    

    

    

    

    

    

   

 

 

Function Code 
Product 
or Service 
Code* 

Policy 
Letter 
11-01* 

Total 
FTE Reason Codes Country State City 

First Year 
on 
Inventory 

Unit Name 

Activity 
Suffix 
(DoD 
only) 

W410 - Information Operations and 
Information Assurance/Security N/A N/A 8 A 

US ­
United 
States 

IL - Illinois CHICAGO 2001 CIO 

W826 - Systems Design, 
Development and Programming 
Services 

N/A N/A 52 A 
US ­
United 
States 

IL - Illinois CHICAGO 2001 CIO 

W824 - Data Processing Services N/A N/A 20 B 
US ­
United 
States 

IL - Illinois CHICAGO 2001 CIO 

W824 - Data Processing Services N/A N/A 5 F 
US ­
United 
States 

IL - Illinois CHICAGO 1999 CIO 

W826 - Systems Design, 
Development and Programming 
Services 

N/A N/A 18 F 
US ­
United 
States 

IL - Illinois CHICAGO 1999 CIO 

Bureau Point of Contact 

Name Office Phone Email 

vacant COB 312-751-4900 Karl.Blank@rrb.gov 

Mr. Robert Perbohner MMO 312-751-4910 Robert.Perbohner@rrb.gov 

Ms. Nancy Russell LMO 312-751-4988 Nancy.Russell@rrb.gov 

Mr. Karl T. Blank OGC 312-751-4941 Karl.Blank@rrb.gov 

Mr. George V. Govan CFO 312-751-4930 George.Govan@rrb.gov 

Ms. Patricia Pruitt ACT 312-751-3392 Patricia.Pruitt@rrb.gov 

Ms. Sally Mui ADMIN 312-751-4711 Sally.Mui@rrb.gov 

Ms. Janet Hallman PROGRAM 312-751-4543 Janet.Hallman@rrb.gov 

Ms. Linda Kedzior CIO 312-751-4357 Linda.Kedzior@rrb.gov 

Ms. Phyllis Stefaniak FIELD SERVICE 312-751-4865 Phyllis.Stefaniak@rrb.gov 

Website 

https://rrb.gov/FinancialandReporting/Agency/Inventories 

https://rrb.gov/FinancialandReporting/Agency/Inventories


   

   

   
 

Agency Point of Contact 

Name Email Phone 

Mr. Keith B. Earley keith.earley@rrb.gov 312-751-4990 
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