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Objectives

® Cover Recent Field Service Changes to Customer Service
® Overview of Website Improvements and Online Services
® Upcoming Login Process

® Overview of the New Online Application

Update on Developing Projects



Field Office Service Initiatives

Nation-Wide Phone Call Routing
Altered Wednesday Schedule




Nationwide Calling

Effective July 15, 2017

Calls are directed to local office first

If all lines are busy, directed to the first
available Claims Representative in the
country.

Reduced wait times from an average of
9.53 minutes to 2.53 minutes.

Dramatically reduced the percentage of
abandoned phone calls per month, from
13.19 % to 4.54%.

Increased number of calls answered per
day by approximately 105 calls.




Adjusted Office Hours

Effective June 1, 2016

U.S Railroad Retirement Board

Office Hours
Monday 9:00 AM —3:30 PM
Tuesday 9:00 AM —3:30 PM
Wednesday 9:00 AM —12:00 PM
Thursday 9:00 AM —3:30 PM
Friday 9:00 AM -3:30 PM

Closed on Federal Holidays




WWW.RRB.GOV

A Website for Your Future

(Re-Platforming and Online Services)



Re_Platform U.S. Railroad Retirement Board

® PBetter Aesthetics

| Q&A: Railroad
Retirement Age
Reductions

® More Owner Capabilities =

'
® Accessible to Smart Phones 7 \
® Accessible to Tablets ‘




Benefit Online Services

® (Conduct RRB Business

® View Account Information Benefit Information

® 24/7Access Retirement Survivor Unemployment

Disability Benefit Online Services ),




Benefit Online Services

Conduct private and secure RRB business over the Internet

Oniine ces that require a Pin Password (PPW) account. First time
users must establish an account by requesting a Password Request
Code (PRC) be mailed to their home address.

= Get Retirement Annuity Rate Estimate
= Apply for Unemployment Benefits

= Claim Unempioyment Benefits

= Claim Sickness Benefits

= View RUIA Account Statement

» View Service & Compensation History

Onling services that do not require a PPW account

= Reguest Duplicate Tax Statement

= Reguest Monthly Rate Verification

= Reguest Replacement Medicare Card

= Reguest Service & Compensation History
= Online Bill Payment

More Information

Securmy Informaton

Cail toll free with RRB Nationa

Telephone Service




Online Services
Login Required

® Retirement Annuity Rate Estimate

® Unemployment Benefit Application

® Claim Unemployment or Sickness Benefits
® View RUIA Account Statement

View Service and Compensation History



™~

RETIREMENT PLANNE

Dfficial Website of the U.5. Railroad Retirement Board
Administering retireme: ment/sickness
benefit programs for ra families.PT

Searc

RAIL & LABOR EMPLOYERS W

jciaries & RR Employees = Benefit Online Services = Login Required = Ret ent fy I nation

s & RR Employees

k. & Publications Retirement Planmer

Annuity Rate Estimate R e :

Reli

Qur records show the following information:

juzired
Social Security Number: [ ]
HName: L
Date of Birth: 12/14A1944

Note: if your day of birth is not in our records, the day date will display as 15

If your month or year of birth is wrong, enter the correct date below. The

R t A t P | A date of birth you enter will be used for this estimate calculation only; you
e I re l I I e n a n n I n g should contact your servicing field office to correct the month or year of

birth on record.

‘ Corrected Date of Birth: | mm x| fdd ¥ |:m‘y ‘1 |

Complete only if you want a spouse estimate

vIEW EMPLOYEE ESTIMA.

} Spouse’s Date of Birth: | mﬂ W;l W

This is your estimaled annuiy rate information

_Mnuhy Baginning Date ] maoe
Gross Tier 1 22340
Age Reduction o000
Net Tier 1 223400

Gross Tier 2
Age Reduction
Net Tier 2

Tetal Rate

Prnt_| _Estimates |




ul ' ul ' Sl
Applications Claims Claims

Month(s) Internet ~ Internet Internet

January through
April 2028

Railroad Unemployment Insurance Act (RUIA)

Internet VS. Postal Service



Findoii

United States of America - Rairoad Retirement Board
Providing Secure Internet Services to the Roilroad Community

Unemployment Benefits Application, Ul-1

Introduction Page

ard's Online Unemployment Benefit Application.

ent benefits since July 1, you do not need to file ancther applicat
m form. To obtain the telephone number of the district office sen|

p y p p M to begin more than two weeks in the future, you must file a papd
use this on-line application If you live outside the United States,
loyment Benefits for Railroad Employess or BEooldet UB-10s, B4
[ your application.

N order to complete your application. YWe suggest you gatheritb
tion, your partially completed application will be saved for 30 da

VoL

hone numbers.




Findoriice (M Home Moot RRB,

United States of America - Railroad Retirement Board About Us | Privacy | Security
Providing Secure Tnternet Rervices to Hie Railroad Connnunily

Unemployment Benefits Application, Ul-1

JSEE & ldertifying Infa

Questions 13

1. Name {First Init, Mid Init, Last) (R [F [RAILROADER If your name is not prefilled,  _J
2. Social Security Number XXK-XE-XXKX enter itin the space provided.

3a. Mailing Address 4799 COUNTY

3b. Address Continued |

3c. City [HOMEWOOD

3d. State [ llinois -]

3e. ZIP Code EE =
3f. County |

Form Approved
OMB Ho. 3220-0022

Thiz is an officisl U5 . Government website

Last Revized
11405




Findoffice (M Home Mosour RRB,

United States of Americs - Railroad Retirement Board Abhout Us | Privacy | Security
Providing Secure Intornet Services to the Hailroad Communily

Unemployment Benefits Application, Ul-1

Questions ZZd | gen| griey | g@Ea | 89

An application for unemployment benefits must be filed within 30 days of the first day for which you wish to claim unemployment henefits.

If you tried to file your application earlier but were prevented from doing so by circumstances beyond your control, your application may be considered as
filed on time.
An employee’s lack of knowledge about the filing requirements is not considered to be be a circumstance beyond his or her control.
Please provide the following information in the space below to explain why you are filing late:
What actions did you take to obtain and complete your application for unemployment benefits? Provide the dates you took these actions.

Provide the names and titles of any persons who helped you complete and file the application.

This is the spabe provided for late filing explansations. The count | Characters Remaining: Question 8a indicated your =1

of characters available for data entry is shown to the right. The claim should begin more than

maxirmum space provided is 750. 30 days ago. Please explain
Previous Page why the application is being

filed late.

| Mext Page =l

[ii]
o

Ul-1 (03-04)
Form Approved
OME Ho. 3220-0022

Thiz iz an official U5 Government website

Last Revised
1105




Official Website of the U.S. Railroad Retirement Board
Administering retirement/survivor and unemploymentfsickness
benefit programs for railroad worlkers and their families PT

ry Since 1935

o

RAIL & LABOR EMPLOYERS W

= Benefit Online Services = Login Re

Login Required

Online services that require a Pin Password (PPW) account. First time
users must establish an account by requesting a Password Request
Code (PRC) be mailed to their home address.

R I A A The following Internet services are intended for railroad employees wha are
CC O U n a e l I l e n not receiving annuities.

o Last 5 Payment Amounts and Dates You are logged in Manage Your PPW Account
- = RequestaPRC
CLICK HERE TO
é‘ = Establish Internet Account [After

® Date RRB received most recent application, claim, or orvor LS| PRC recene

PPW ACCOUNT
= Request New Password

Supplemental doctor’s statement - Shange PasswERETAE 1S3

. . RUIA Applications Retirement Applications
® Current Address and EFT information -
= Apply for Unemployment = View Service &
Benefits Compensation History
= Claim Unemployment = Get Retirement Annuity
Benefits Rate Estimate

—

View RUIA Account
Statement

Claim Sickness Benefits




Findotiice (M Home Miosour RRB,

United States of America - Railroad Retirement Board Ahout Us | Privacy | Security
e Providing Secure Internat Services to the Railroad Community
Your Account Statement

Current Address Current Direct Deposit Information

R. R. Railroader Financial Organization: BAMK OF ELMWOOD

844 N. Rush St. Routing Transit Mumber: 0758911182

Chicago, IL 60611 Account Mumber: 0123456789

Type of Account: Savings

[fyour address or Direct Deposit information is incorrect, contact your local field office.

Your Last Payments (Up to 5) Were As Follows: * Status of Your Latest Claim Form, Application
(Ul = Unemployment Benefits; SI=Sickness Benefits) and Doctor's Statement
Claim Period Type of Date Payment Claim Period Received
Amount Beginning Benefits Approved Beginning Date
$352.99 03/01/2008 L 031742008 Unemplayment Claim 03/27/2005 04/21/2005
F464 99 02452006 o} 03022006 —
546499 0113172008 ol 021 612006 Lnemployment Application 011052005
$408.00 01 Ti2006 Ul 03023006 Sickness Claim 0471242005 051242005
$296.99 0170272006 ] 02/02i2006 Sickness Application 0580442005
Supplemental Doctors Statement nar31r200

_ o _ _ Applications and claims are updated within one business day. Claims
Payment information is updated once each night (business days only). 5 generally processed for payment within 3-4 business days after
receipt.
* Ifyau are enralled for Direct Deposit, vour payments are normally available toyaou by the second business day after the date henefits are approved. [fyou do not have Direct
Depasit, a benefit check is mailed to yvou two business days after the date wwe approve a payment.
Thiz iz an official U.S.Government website

Last Revized
1102212005




Online Services
No Login Required

® Request Duplicate Tax Statement

® Request Monthly Rate Verification

® Request Replacement Medicare Card

® Request Service and Compensation History

Online Bill Payment




Goog.. & Goog.. &

rement Board

E a Sy S e | e Ct i O n No Login Required R

Online services that do not require a Pin Password account BRI

» Montt
enu
Request copies of the following

2 CLICK HERE TO documents be mailed to your home S RELE
REQUEST COPIES address » Servic
BE MAILED TO YOU Statod
= Duplicate Tax Statement
» Onling
= Monthly Rate Verification Letter
» Secur
= Replacement Medicare Card
= Service & Compensation History View Pi

Statement

Duplicate Tax Statements, Replacement Medicare

Online Bill Payment

Ca rd SI Benefit I nfo rm atlon = Pay Unemployment or Sickness Bill Online More In

= Pay Retirement or Survivor Bill Online

= Pay Medicare Debt Bill Online > $:|Il;

» RRBV
» Gloss)

» Railrg




Goog.. & Goog.. €]5Sugg.. ~ &|Web.. >

rement Board

RRB Online Services Request

*1. Select a service

Secure Email Request

Rate Verification Letter

Medicare Replacement Card

Service & Compensation History

Oo|ojo|o

Duplicate Tax Statement
Enter the 4 digit years requested

Year 1:

Easy Entry and Securely Submitted for Automated

Year 3: (9999)

Processing Vet | Jeem

Year 5: (9999)

(9999)

(9999)

2. Enter your identifying information

* First Name l

* Last Name l




Goog.. & Goog.. €]5Sugg.. ~ &|Web.. > Home... @ BOS ...

rement Board

Related

Pay Retirement or Survivor Bill Online

Continue to Pay.gov web site Herg

Convenient Bill Payment

You will be leaving the RRB.gov domain and entering the Pay.gov web View Py

site's RRB Retirement Surviver Debt Collection page. 8 Bene

If this link does not direct you to the Pay.gov page with the heading shown More In
below, please e-mail Pay.gov customer support.

» Call €

RRB Retirement Survivor Debt Collection Teleny

» RRBV

The Pay.gov web site is designed to receive payments due or owed the » Gloss

D | re Cts yo U to a S e C U re S Ite Railroad Retirement Board. e

If you have problems while you are on Pay.gov, call Pay.gov customer
support toll free at 800-624-1373 (Option #1).




LOGIN.Gov

Offering Secure and Private Online Access




Easier Access to Online

Services

Secure Account
Identity Proofing
Instant sign-up

Instant Password Reset

D LOGIN.GOV 5;&

Qe®

Railroad Retirement Board is using
login.gov to allow you to sign in to your
account safely and securely.

Signin

Back to Railroad Retirement Board

== |[fyou're creating an account, you'll need a current state-
E! issued ID

You will also need B




U LOGIN.GOV e

Enter your email address

Email address

Security Practices and Privacy Act Statement

Cancel




@ You have confirmed your email address

Create a strong password

It must be at least 9 characlers long and not be a commo

used password That's it}

| Show

Password

word strength. ...

Password safety tips

Cancel account creation

password

pe




To verify your identity, we'll need
information from your state-issued

ID

Where was your driver's license, driver's permit, or state 1D
issued?

State

-Select - b




DLOGIN.GoV A

You have verified yvour identity with
login.gov

You can now log into Railroad Retirement
Board




Apply Online

Online Employee Application

Convenient Retirement Filing



Introduction Screen for the Online AA-1

Before you start your application. we recommend that you take a moment to prepare by reviewing a few
items

+ Read the Paperwork Reduc
+ Read booklet RB-1, Age and Service Employee Annuity. This booklet explains information you wi

on Act and Privacy Act Notices

need to answer many of the questions in this application, inciuding the requirements to receive a
Retirement Annuity, how to apply for an annuity and what will happen after you file your application
+ Gather all the information you need to complete the application process. See Checklist

You can save your application and return to complete it at any time, until you submit it for processing. A
partially completed application will be saved for 90 calendar days. After 90 days, if the application has not
been submitted, it will be deleted and you will need to start the appplication process again

Make sure to submit to the Railroad Retirement Board (RRB) any necessary proofs or additional forms you
were asked to complete

NOTE: After the RRE receives your application, a receipt form with infermation about your claim will be
sent to the email address you provided. When you receive this receipt, this confirms the RRE received
your application and started the work needed to determine if you are entitled to benefits. If you do not
receive the receipt by email within two days after you filed the application, please contact us so we
can determine what is causing the delay and provide you with a response.

If you have any guestions or concerns, please contact an RRB representative at our toll free number, 877-

T72-5772




Projects in the Planning Phases

Looking Ahead

N\



On The Horizon

® Online AA-3 (Spouse Retirement Application)
® Transition from Pin/Password

® Additional Online Applications and Services



Questions?

For additional information after the seminar, please visit our website www.rrb.gov



http://www.rrb.gov/
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