
U. S. Railroad Retirement Board 
Atlanta, Georgia District Office 

Peachtree Summit Bldg, Room 1702 
401 W Peachtree St 

Atlanta, Georgia  30308-3519 
PHONE NUMBER:  (877) 772-5772 

FAX NUMBER:  (404) 331-1629 
E-MAIL:  atlanta@rrb.gov

Office Hours: 9:00 AM THRU 3:00 PM - Monday THRU 
Friday

Closed on Federal Holidays
 WWW.RRB.GOV 

SERVICE FOR CALENDAR YEAR 2021 

 LOCATIONS OF NON-SCHEDULED SERVICE: 

Due to the COVID-19 pandemic, there will be no scheduled or 
as needed CORP service for 2021 while RRB field offices 
continue to remain closed to the public. 

The Atlanta GA District Office services the following counties in Alabama: 

Barbour Chambers Lee Russell 

The Atlanta District Office services all counties in Georgia except: 

Brantley Echols McIntosh 
Brooks Effingham Pierce 
Bryan Glynn Seminole 
Camden Grady Thomas 
Catoosa Lanier Walker 
Charlton Liberty Ware 
Chatham Long Wayne 
Clinch Lowndes Whitfield 
Dade McIntosh 
Decatur Murray 

YOU CAN CALL THE RRB HELP LINE TOLL FREE AT 1-877-772-5772 TO OBTAIN 
INFORMATION ABOUT UNEMPLOYMENT AND SICKNESS BENEFITS, REQUEST A 
LETTER SHOWING YOUR CURRENT MONTHLY RATE, REQUEST A MEDICARE CARD 



OR A DUPLICATE TAX STATEMENT AND OBTAIN A STATEMENT SHOWING THE 
AMOUNT OF COMPENSATION AND SERVICE CREDITED UNDER THE RAILROAD 
RETIREMENT ACT.  YOU MAY ALSO REQUEST THIS INFORMATION FROM OUR 
INTERNET WEB SITE AT WWW.RRB.GOV.   YOU MAY USE MYRRB AFTER YOU 
ESTABLISH AN ACCOUNT THROUGH LOGIN.GOV TO ACCESS ONLINE SERVICE 
OPTIONS. 


