
U. S. Railroad Retirement Board
Charlotte NC District Office 

Quorum Business Park 
7508 E. Independence Blvd., Suite 120 

 Charlotte, NC 28228-9409 

PHONE NUMBER: (877) 772-5772 
FAX NUMBER: (704) 344-6429 

E-MAIL: charlotte@rrb.gov
OFFICE HOURS:  

9:00 AM THRU 3:00 PM - Monday THRU Friday
Closed on Federal Holidays

Secure Messaging: 
To send an email message including Personal Identifying Information (PII), please visit our website at 

http://www.rrb.gov/field/do_char.asp

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2021 

Due to the COVID-19 pandemic, there will be no scheduled or “as needed” Community 
Outreach Program (CORP) service for calendar year 2021.  The RRB field offices 
continue to remain closed to the public for in-person service due to the pandemic. 

The Charlotte, NC District Office services the following counties: 

We handle all counties in North Carolina with the exception of Gates, Camden, 
Perquimans, Pasquotank, Currituck and Chowan.   These counties are handled by the 
Richmond, VA District Office.   
We handle counties in South Carolina with the exception of Beaufort and Jasper. 
These two counties are serviced by our Jacksonville, FL District Office.  

SPECIAL INSTRUCTIONS FOR CONTACTING THE DISTRICT OFFICE: 

You can call the RRB toll free at 877-772-5772. 
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