
U. S. Railroad Retirement Board
NEW ORLEANS, LA DISTRICT OFFICE 

  500 POYDRAS STREET 
ROOM 1043 

NEW ORLEANS, LA 70130-3394 

PHONE NUMBER: 877-RRB-5RRB (877-772-5772) 
FAX NUMBER: (504) 589-4899 
E-MAIL: neworleans@rrb.gov

OFFICE HOURS: 
9:00 AM THRU 3:00 PM - Monday THRU Friday

Closed on Federal Holidays 

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2021 

Please note:  Due to the Covid-19 Pandemic, all office are 
closed to the public until further notice and there are no 

scheduled services for 2021. 
WHEN YOU CALL THE RRB TOLL FREE AT 1-877-772-5772 YOU CAN OBTAIN 
INFORMATION ABOUT UNEMPLOYMENT AND SICKNESS BENEFITS, REQUEST A 
LETTER SHOWING YOUR CURRENT MONTHLY RATE, REQUEST A MEDICARE CARD, 
AND OBTAIN A STATEMENT SHOWING THE AMOUNT OF COMPENSATION AND 
SERVICE CREDITED UNDER THE RAILROAD RETIREMENT ACT.  YOU MAY ALSO 
OBTAIN THIS INFORMATION FROM OUR INTERNET WEB SITE AT WWW.RRB.GOV. 


